
200 
As the New Year commences, we begin to reflect upon all that has passed and look 

ahead to what will be. Looking back on 2006, BEK has experienced a phenomenal 

year that saw a great deal of growth thanks to your continued support.  We closed 

our Maine Street location, ComputeÅAÅLot, and added to our staff: three         

technicians, two administrative support staff members and a sales representative.  
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The message:             
Success By Association  

BEK is committed to 

strengthening our       

relationships with our 

current vendors in order 

to best serve our clients;  

by partnering with the 

leaders of the technol-

ogy industry, continuing 

our education, and   

communicating with IT     

service providers across 

the nation.  

Since the closing of our 

Maine Street location in   

August, we have merged 

both our residential and 

commercial service      

operations into one      

location at our corporate 

headquarters in the  

Brunswick Industrial Park.  

We invite you to visit us 

at 56 Bibber Parkway to 

meet our staff and enjoy a 

cup of coffee made from 

freshly ground, locally 

roasted coffee beans.                          
Please call 729-7600 for directions.  

BEK Inc Attends 

Partner Summit 

in Las Vegas, NV  

With its recent specialization in Cisco Systemsõ Internet Protocol Communications 

Express, BEK Inc can now bring Voice over Internet Protocol (VoIP) services to 

small- to medium-sized businesses.  VoIP allows companies to combine their phone 

and their computer systems into the same network.  By combining these two net-

works, a business can decrease costly upgrades while enjoying the convenience of 

a scalable, streamlined voice and data infrastructure.                                                                                   

To learn more about this service, please visit the                                             

Cisco Showcase on our website: www.bekinc.net.    

BEK Inc launched a new  

division of Managed Services 

in 2006: Tech Sentinel.  By 

utilizing Tech Sentinel, a 

Managed Services Provider 

(MSP), we are able to take a 

proactive approach to  

technology support.  A  

Tech Sentinel contract will 

allow us to monitor any or 

all of your systems in order 

to keep abreast of potential     

problems your systems may 

have and respond quickly 

before these problems   
escalate or result in major 

downtime.  To learn more 

about our Tier Programs, 

please visit our website at 

www.techsentinel.net.   
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technician to assist you 

at your location. This 

new procedure will offer 

an efficient resolution 

since our Tech Support 

Staff will be available  

during our normal    
business hours while 

technicians may be away 

at  service calls. 

When calling BEK, you 

will first be assisted by 

our Tech Support Staff. If 

either Elizabeth or Matt 

is unable to successfully 

assist you, they will    

either forward your call 
to the appropriate   

technician or schedule a   

service call for a       

TECH SUPPORT:  

 
Phone:  

 

729-7600  
 

Or toll free  

 

1-866-4BEKINC  

(1-866-423-5462)  

 

E-Mail:  

 

support@bekinc.net  

 

Monday -Friday  

8:00 AM ñ 5:00 PM  

 

Our Technical Support Staff: 

Elizabeth Whitman 

& 

Matthew Pass 
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Ahead in 2007:  We look forward to continuing to assist you with the growth of 

your technology needs. In order to be able to meet those needs more efficiently, 

we would like to announce some procedural changes.  

 

§ Our office hours are Monday through Friday from 8am to 5pm, weekend  

services are available at our emergency rates or by appointment as deemed 

necessary.   

§ While conducting on site service calls, our technicians will be providing you 

with a Work Order detailing the reason for the appointment as well as a 

written detail of what has been done while on site.  This Work Order must 

be signed by our clients upon completion of the service call. 

§ In order to expedite troubleshooting when issues arise it is necessary to 

maintain accurate documentation of your network.  We do this by generating 

a VISIO Network Diagram.  In order to maintain these diagrams there will 

occasionally be service time spent on documentation.   

BEK INK 
 

Visio  

Network  

Icons 

Internet     

Firewall 

Server 

Router 

Modem 

Switch 

Printer 

Desktop 

Fax 

Wireless 
Access  


