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As 2007 comes to a close and 2008 quickly approaches we reflect on the past

Our Staff yeards events. Our 00ld New England meet s
wonderful success. We enjoyed providing a forum for informative demonstrations,
Gayle Andrews thought provoking questions, and an improved insight into what we can provide.
Executive Assistant We are also pleased to welcome a few more clients to our MSP program. Managed
Elizabeth Whitman services has allowed us to become proactive instead of reactive, saving our clients
CSE, CFESS, IPCXAM time and money. Our office space has been expanded, reorganized and freshly

painted. This past year has been full of changes and we are looking forward to what
the new year brings. Thank you for choosing BEK Inc. for your IT needs, we value
your business and continued support.
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StoreVault S300

CoNSA The StoreVault S300 is a scalablearattne
Systems Engineer network storage solution that provides secu-
David Buthlay rity, scalability, peaeef-mind data protection,

Project Manager . e . P
Fuscell Archons STOREVAULT and simplified management of all your business in

e formation.

CCNA,CCDA, CIPTXS PREMIER PARTNER
Systems Engineer

Steve Neetz

You can start with just 1TB at a very affordable price point, and

Chief Operations Officer . . . e
e perat ' your storage can grow as your business grows without adding additional boxes or

Gilbert Buthlay complexity. The unique NetAPP architecture allows a single drive to be added trans-
MCP, CSE parently to an existing RAID group without disruption to applications or users. The
Systems Engineer additional capacity is available immediately for allocation to users, groups, or applica-
Chief Executive Officer tions.

New Certifications

Staying on top of new technology is a never ending projeq
In order for us to provide our clients with the best possibld
service, we need to continue our education. Our partners
supply us with the opportunity to become certified on new
In this issue of BEK INK:  raducts. These certifications take long hours of studying and
StorevaultS3000 1 strong commitment for success. We are prou

New Certifications 1  nhames and hope you find it helpful in understanding how our staff stays apprised of the lat-
BEK Policies 2 estintechnology.
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BEK Inc Policies

GENERATING QUOTES

§ When generating quotes, there will be no charge if a request for proposal
(RFP) has been accepted.
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§ When generating quotes where we need to provide recommendations re-
quiring research, a $60/hr rate will be assessed. If the request turns into a
project, the research will be waived.
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Communications have always been a vital
of all successful companies. Information Te:
nology (IT) personnel have realized for man
years that information should be transmittec
in the most competent means possible. The information itself has evolved in three distinct and
autonomous areas: voice, video, and data. With the quest for maximum efficiency in mind, it is
now realized that the three areas must merge and become one. Voice is often digitized for
transmission, SO a process is necessary to incorporate it to standard data communications
methods. Since Internet Protocol (IP) is the most common method for data transmission, it
only makes sense to migrate to a Voice over Internet Protocol (VolIP) infrastructure capable of
providing voice and data within the same physical media. Network connectivity is provided to
the phone and then another port from the phone itself provides connectivity to the work-
station computer (one connection for phone and computer combined). The real advantage is
realized with a single architecture capable of meeting current and future business requirments.
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We pledge to provide distinctive quality and

BE
-

Our office hours are:

unparalleled service to earn the respect and trust of our Monday through Friday
clients. Our success i stome Qeléngln\%e ‘a‘;e*"g@"é%b,egow C
choose BEK Inc. emergency rates

or by appointment as deemed necessary.

729-7600 or 1-866-423-5462
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Visio Network Example

We call it discovery: entering a new client
their network. This saves us time and the client money by streamlining information.

Change in Hosting Servic@®: are moving our hosting services)
1 Prices remain the same unless you want to increase your service
1 We can move for you or you can move this on your own

1 Takes about 45 minutes and we will supply new instructions on how to
access and change email

1 New site is easier to configure and provides more capabilities

1 We will call to set up as hosting services expire DAGE 3




